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ITPABAIA 3THUKETA
npu o6menun paboTHrukoB MAY IIIIIIM u CII «PaBHOBecHe» Ba/IijaMH1
¥ IPyrUMHA Ma/IoM0O0OHU/IbHBIMH rpaXk/jaHaMu

I. OGyHe moJ/I0XKeHHsA

IIpaBuia STHKeTa ITpy OBIIeHWM C WHBaIMAaMu (fanee — IIpaBuia) Ipe/CTaB/IA0T co60M
cBOJ, OOLMX TPHMHLIMIIOB W IIPaBWI, HAlpaBAeHHbIX Ha COO/IO/jeHHe MOpPabHO-3THYECKHX U
HPABCTBEHHBIX HOPM MOJeJTH roBefieHust pabotaukamu MAY IIIIIM u CII «PaBHOBecue» (nasee
MAY LIIIIM u CII «PaBHOBecHe») IpH OOLIeHNY C UHBATHAAMU U APYTUMHI MaTOMOOHIEHEIMH
rpakaaHamu (nanee MI'H).

Ile/bl0 HACTOAIMX TIPABWI SBJSIETCS: yCTaHOBIeHWe 3(h@eKTHBHOro OOIjeHHs C
uWHBa/MZaMu apyrumvu. MIH, a Takke OKasaHWs WM IIDH 3TOM HeoOXOJMMOM IIOMOIM B
TrIpeofio/ieHuH 6apbepoB, MellatoIX IT0/Iy4eHUI0 UMH YCIIyT HapaBHe C JPYTUMH JIULIaMHU.

Kaxnet pabormuk MAY LIIIIM u CII «PaBHOBecwe» [0/DKEH TPHHHUMAarb BCe
HeoOXOJUMEIe MepBl I Pa3sBUTHS KOMMYHUKATHBHBIX KOMITETEHIIMM, YMeHUH H HaBBIKOB,
Heo6X0MMBIX st 3 (GeKTUBHOr0 06IeH s IIPH OKa3aHWY TIOMOIY MHBaIKAaM 1 qpyrum MI'H.

3uanue u cobmozeHre paboTHUKaMU IonoKeHUM [IpaBuil AB/ISETCS OJHHUM U3 KPUTEPHEB
OIIeHKM KauyecTBa MX IPO(deCCHOHATLHOMN [IeATeNbHOCTH, a Takke HeoOXOAUMBIM yC/IOBUEM JIjis
CO3/jaHMA U TIOAepyKaHMs PEIyTal[Mi YUPEXKIeHHs, (OPMHUPOBaHMS TI0JIOKHUTEILHOU KY/IbTYDPbI
0OIIleHMs TIPY OKa3aHHH TIOMOIIHM HHBamzaM u apyrum MI'H 8 MAY TITITIM u CIT «PaBHOBecue».

I1. OcHOBHBIE KOMMYHHUKATHBHbIE HABBIKH IIPH 00IeHNH C MHBA/THA/IaMHU
— wu3beratb KOHQIMKTHBIX CUTYal[U;
— BHHMaTe/IbHO (IYILaTh UHBAIM/IA Y CJIBIIATE €r0;
— pery/JmpoBaTh COGCTBEHHBIE SMOLIMY, BO3HHKAIOIIIMe B IIPOL{ecce B3auMO/eHCTBHS;
— o6ecreurBaTh BEICOKYIO KY/IbTYPY M 3TUKY B3aUMOOTHOILIEHHH;
— LMBWIM30BaHO IIPOTUBOCTOSATE MaHUITY/IMPOBAHHIO;
— COMHeBasiCh, PaCCUMTHIBATH HA CBOM 37paBBIM CMBICT U CTIOCOOHOCTE K COYYBCTBHUIO;
— OTHOCHTBCS K IPyTOMY UeJIOBEKY, KaK K cebe caMoMy, TOUHO TaK Ke er0 yBaXKaTb.

III. O6uue NpaBK/ia THKeTa PH 00IeHNH ¢ HHBa/IU/jaMu

O6pamjeHre K Ue/lOBeKy: KOTJa ,Bbl pasroBapuBaeTe C HHBaIMfoM, oOpaljaiTech
HeIoCpeJCTBEHHO K HEMy, a He K COIPOBOXKJAIOLIeMy WK Cyp[OIepeBO/JUMKY, KOTOpbIe
TIPUCYTCTBYIOT IIPU pasroBope.

ITo)KaTHe PyKH: KOTZa BaC 3HaKOMSIT C MHBAIH/IOM, BIIOJIHE eCTECTBEHHO [10JKaTh eMY PYKY:
LiaKe Te, KOMY TPY/JHO JBUIaTh PYKOH WK KTO I10/Ib3yeTCs IIPOTE30M, BIIOJIHE MOI'YT I10KaTh PYKY
— TIPaBYI0 WIK JIEBYIO, UTO BIIOJIHE [JOITyCTHUMO.

HasbiBaiite cefs W ApyruX: KOTZia BbI BCTPEYAeTeCh C YeJOBEKOM, KOTOPBIA IUIOXO KK
COBCEM He BHIUT, 00s3aTe/bHO HasbIBakTe ce0s U Tex moJiel, KOTophle NMPULIUIH ¢ BaMu. Ecm y
Bac o61jas 6ecesia, He 3a6bIBaliTe TOSICHUTE, K KOMY B JAHHBIM MOMEHT BbI 00palljaeTeck, ¥ Ha3BaTh
cebst.

ITpezmoyKeHHe TIOMOIL: €C/TH BBl IIpe/jlaraeTe IOMOLIb, KIUTE, TIOKA ee IIPHUMYT, a 3aTeM
CrpalvBaiTe, YTO U KaK Jle/arh.

ANIeKBaTHOCTh M BEXKIMBOCTH: obpamjaifitec C B3POC/BIMHA HMHBAIWAAMH KaK C
B3POCJIBIMHL

OGpalaiiTech K HIM I10 MMEHE U Ha «Thl», TOJIBKO EC/IH BbI XOPOIIIO 3HAKOMEL

He ormpaiiTech Ha KPeca0-KOJACKY: OMMPAThCS WIM BUCHYTh HAa UbeH-TO WHBAIAIHOH
KOJISICKE — TO JKe CaMoe, UTO OIMPAThCS WM BUCHYTD Ha ee obsiafiaTesie, ¥ 3TO TOXe paszpakaer.



VHBaMHAsT KO/ICKA — 3TO UACTh HENPUKACAEMOrO IIPOCTPAHCTBA UejIOBeKa, KOTOPBIA ee
HCTIO/B3YeT.

BHMMaTeIbHOCTh U TEPIIEIMBOCTD: KOI/ia Bbl PA3rOBapHBAETE C UeJIOBEKOM, HCIIBITEIBAOIINM
TPYAHOCTH B 06IjeHuH, C/IyLIalTe ero BHUMAaTe/lbHO. By/bTe TepIIe/HBEL, JKUTe, KOI/ja UeI0BEK
caM 3aKOHUMT (pasy. He mompasisiiTe ero u He Jorosapusaire 3a Hero. Hukorga He
TIPUTBOPSITECh, UTO BbI [IOHUMAETe, eC/TA Ha CaMOM JieJie 5TO He Tak. [IoBTOpHTe, UTO BbI ITOHSH,
5TO IIOMOJKET Ye/I0BEKY OTBETUTh BaM, a BaM — IIOHSTE €T0.

Pacro/ioykeHue A1t Gecelbl: KOTZa BbI TOBOPHUTE C UETIOBEKOM, MOJIb3YFOLIMMCS MHBA/IM/HOK
KOJISICKOM VI KOCTBUISIMH, PACTI0/IOKUTECh Tak, YTOOBI Balll | €ro r/a3a Obuty Ha O/fHOM YPOBHE,
TOrZja BaM OyZeT Jierue pasroBapyBaTh. PasroBapuBas C TEMH, KTO MOKET UMTATh IIO rybam,
PAaCIIONIOKUTECh TakK, uTo6b! Ha Bac mazan ceeT, 1 Bac 6bU10 XOPOLIO BUAHO, TI0CTapaiTeCh, UTOObI
Bam uuuero (efa, pyky), He MeLlIaso.

TIpyB/eyeHre BHUMAHKS Ue/IoBeKa: UTo0bl IPHB/IeUh BHUMaHKe Ue/IoBeKa, KOTOPBIH II0X0
C/IBIIIIUT, TIOMALIXMTe eMy DYKOM MM Ioxsiomnaire mo ruiedy. CMOTpUTe eMy IIPSMO B IVla3a U
TOBOpUTE YeTKO, HO UMelTe B BHJY, UTO He BCe JIFOJH, KOTOPbIE IVIOXO CIIBIIIAT, MOIYT YHTaTh T10
rybam.

He cMyImaitTecs, ecu Ciy4aiiHo [OIYCTH/IM OILIONTHOCTb, CKa3aB: «YBUAUMCA» MK «Bbl
C/IBILIAIA 06 3TOM...?» TOMY, KTO He MOJKeT BH/|eTh HJIH CJIbIIIAT.

IV. TIpaBu/a3THKeTa IpH 001[eH:H: C IMLAMH C Pa3HBIMH PacCTPOicTBaMH (QyHKI{HMA
opraHusma

l'IpaBnna 5THKeTa IpPH OGIIIEHI/II/I C MHBA/IUJaMH, HCIBIThIBAKIIUMHA TPYAHOCTH IIPH
nepeaBHIXEHHUH:

— TloMHHTe, UTO WHBAIUAHAS KOJIICKA — HEITPHMKOCHOBEHHOE MPOCTPAHCTBO uesioBexa. He
o6I0KauMBaiTeCh Ha Hee, He TO/IKalTe, He KIafuTe Ha Hee Horu 6e3 pasperuenus. Hauatb KaTUTh
KOJICKY 63 COrVIacys MHBalMaa — TO JKe Camoe, YTO CXBAaTHTh U TOHECTH 4desioBeKa Oe3 ero
pa3pereHys.

— Bcer/a crpanmBaiiTe, Hy)KHa JI1 TIOMOLLb, TIPEK/e YeM OKa3aTh ee. IIpe/yiaraiiTe [IOMOLIB,
eCJIH Hy>KHO OTKDBITB TSDKEJIYIO [IBepb WM IPOWTH 10 KOBPY C JJTHHHBIM BODPCOM.

— Ec/u Bale IpejjioyKeHrne O TIOMOLY NPHHATO, CIIPOCHTE, YTO HYXKHO [ie/laTh, M YeTKO
clenydTe WMHCTPYKLMSIM; eC/IM BaM Da3spellldi I[Iepe/BAraTh KOJACKY, CHadala KaTuTe ee
memtenHo. Kossicka GricTpo HaGHpaeT CKOPOCTh, M HEOXKH[AHHBIA TOTYOK MOXKET IPHBECTH K
II0TEPEe PaBHOBECHS.

— Bcerza /muHo yOexpalTech B AOCTYITHOCTH MECT, /i€ 3allIaHHPOBAHBI MEPOIIPHATH.
3apaHee TIOMHTepeCyHTeCh, KAKHE MOTYT BO3HMKHYTH TIPO6/eMbl Wik 6apbephbl i KaK UX MOXXHO
yCTPaHUTB. :

— He Hajo X/I0NaTh Ye/IOBeKa, HAXOZSIEerocs B MHBA/IMIHOM KOJIICKe, TI0 CIIMHe W 10

{
Ieyy.

— ECIM BO3MOXKHO, PaCIio/IOKUTeCh Tak, YTOOB! Balld /ula ObUtM Ha OFHOM YPOBHe.
V36eraiiTe I1010KeHHM, [IPK KOTOPOM BallleMy cobeceIHMKY HY)KHO 3allpOKH/IBIBATE TOJIOBY.

— EC/H CyLeCTBYIOT apXUTeKTYPHbIE Gapbepbl, PeyNpeuTe O HHX, YTOOb! UesI0BEK HMeT
BO3MOYKHOCTB ITPUHHUMATE pellleHHs 3apaHee.

— TloMHuTe, 4TO, Kak IIPaBWIO, Y JIOAEH, UMeIOLUMX TPYAHOCTH [P Mepe/BIDKEHNUH, HET
rpo6IeM CO 3peHHEM, CJTyXOM U IIOHUMAaHHEeM.,

— He gymaifTe, uT0 HeOOXOAUMOCTE TI0/Ib30BaThCs MHBAIMJHON KOJICKOM — 3TO Tparesus.
D10 crocob cBobomHOro (eciM HET apXUTEKTYPHBIX OapbepoB) mepenpwkeHus. Ecte mmonwy,
TIOJIB3YIOIMeCs MHBAAIHON KOJSICKOM, KOTOphIe He YTPaTHIM CIOCOGHOCTH XOJUTh M MOTYT
IIepEeIBUTaThCA C OMOIBIO KOCTbUIeH, TPOCTH | T.I1. KOIICKM OHH UCTIO/B3YIOT 151 TOrO, YTOGk!
5KOHOMHMTb CHJIBI K ObICTpee Iepe/JBUraThCsl.



l'IpaBHna JTHUKeETA NpPpHU OGI.HEHHI/I C UHBA/TH/IdMH, UMEINHNMHA HdPYII€HHE 3PpEHHE N/IU
He3pAYXMMU:

— Ilpepyiarast CBOIO TIOMOIIb, HATIPABJISTHTE UEJIOBEKA, HE CTHCKUBAKNTE ero pyKy, UuTe Tak,
Kak BbI 00br4HO X0auTe. He HY)KHO XBaTaTh C/IETIOrO YeI0BEKA U TAIIUTh ero 3a COO0H.

— OrmummTe KpaTKo, I7ie Bbl HAXOAUTECh. [IpeyripesxjaiiTe o PenATCTBUAX: CTYIIeH:X,
JIy>Kax, siMax, HU3KUX [IPUTOJIOKaX, TpyDax U T.II.

— Hcrionb3yiiTe, eciivi 3T0 YMeCTHO, (ppasbl, XapakKTepU3yIolljye 3BYK, 3alaX, PacCTOsSHHE.
Henurech yBUIEHHBIM.

— OobpartiaiiTech ¢ cobakaMu-TIOBOILIPSIMHU (- IIDOBOJHUKAMK) He TaK, KaK € OOBIYHBIMH
JOMaIITHUMU XKUBOTHEIMU. He KOMaHAy¥WTe, He TpOraiTe ¥ He urpairte ¢ cobakoi- 11 0BoAbIpeM(-
IIPOBOJHUKOM).

— Ecm BBl cobupaeTech YMTaTh He3pslueMy 4elOBeKy, CHauasia IpefylpeinTe 00 3TOM.
I"oBopuTe HOpMa/ILHBIM rosiocoM. He miportyckaiiTe HHGOPMAIHIO, eI Bac 06 3TOM He ITOIIPOCHT.

— Ecmu 3To BaXHOe IMMCBMO WIH AOKYMEHT, He HY)KHO A/ yOequTenbHOCTH [iaBaTh ero
rotporaTh. [IpH 3TOM He 3aMeHsliTe uUTeHWe Iepecka3’oM. Korja He3psuuil JeoBeK MJOJDKeH
IOJTMCaTh JOKYMEHT, IIpOUMTaiTe ero obs3arenbHO. VIHBAMAHOCTE He 0CBOOOJKIAET CJIETIOro
yesi0BeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOM JJOKYMEHTOM.

— Bcerza obparraiiTech HEIIOCPeCTBEHHO K UEJIOBEKY, Ja)Ke eC/IH OH BaC HE BH/UT, a He K
€ro 3pssYeMy KOMIIaHbOHY.

— Bcerja HasbBalTe cebs ¥ MpeACTaBISHTe OPYTHUX COOECeIHUMKOB, a TAKKe OCTaJbHBIX
NIPUCYTCTBYIOIMX. EC/IM BB XOTUTE T10KaTh PYKY, CK&KHUTE 06 3TOM.

— Korga BbI IIpefiaraete He3psiueMy Ue/IOBEKY CECTh, He yCaXkKUBalTe ero, a HarlpaBbTe PYKY
Ha CIUHKY CTyJla WIM IOJJIOKOTHUK. He BoAWTe IO TOBEDXHOCTH €ro pPyKy, a [JaiTe eMmy
BO3MOJKHOCTL CBOOOZHO IOTpOraTh mpeaMmer. ECJTH Bac ITOMPOCHIH IIOMOYb B3ATh KaKOH-TO
TpefIMeT, He C/IeflyeT TSHYTb KHUCTh CJIeToro K IpeaMeTy ¥ 6paTh ero pyKoi STOT ITpeMeT.

— Korza BB 06111a€TeCh C TPYIITION He3PSUMX JIO/eH, He 3a0bIBaliTe Ka)K/bIi pa3 Ha3bIBaTb
TOr0, K KOMY BEI 00palljaeTech.

— He 3acraBsiite Bamrero cobeceqHuKa Bell[aTh B IYCTOTY: €C/IM BbI IIEPEMEILAETECH,
TIpeyTIpe/IUTE Ero.

— Bro/iHe HOPMAIbHO YIIOTPEO/ISATh C/IOBO «CMOTPETB». [Jljisi He3psiero uejoBeka 3TO

O3HayaeT
«BUJIETb PyKaMm», 0CSI3aTh.

— WsberaiiTe paCIUIBIBYATHEIX = ONpEJEIEHWM W  MHCTPYKLMM, KOTOpble OOBIYHO
COTIPOBOXKIAIOTCS JKECTaMM, BBIp@KeHWM« Bpojle «CTakaH HAaxOAWTCS TAe-TO TaM Ha CToJe».
Crapaiitech 6bITh TOUHBIMU: «CTakaH IOcepefuHe CTOa». EC/IN BBl 3aMeTHIM, UTO He3DSTUMH
uejIoBeK COM/ICA C MapuIpyTa, He yIpaB/iiTe ero IBIDKEHWeM Ha DacCTOSHUH, MOJOWUAWTE W
TIOMOTUTE BEIOPAThCS Ha HYXKHBIA Ty Th.:

— Tlpu crmycke Wiv IOgbeMe I10 CTYIIeHbKaM BeJUTe He3psiuero I1epreHJUKY/IAPHO K HUM.
[TepeaBUrasch, He JeaiTe PhIBKOB, PE3KUX ABIKeHUH. [IpH COMPOBOKIEHHNH He3psTuero yesoBeKa
He 3aK/Ia/ibIBaliTe PyKH Hazas — 3T0 Heygo6Ho.

V. IlpaBunasTukeTa Npu 00IIEHUH C UHBA/IMJAMH, HUMELIUMH HapyIIeHHe
oryxa:

- PaBFOBapHBa}[ C YeJIOBEKOM, y KOTOpOro TVIOXOM CIyX, CMOTPpHUTE IIPSAMO Ha HETO. He
3aTEeMHSITe CBOe JIMIIO U He 38F0p&)KHB8fITE €ro pyKdaMH, BOJ/IOCAMU WIHW KdKUMH-TO IIDEJMETAMH.
Bain C06ECE,ZIHI/IK [A0/DKEH UMETh BO3MOXXHOCTE C/IEAUTE 3d BRIDA’KEHHEM BAIIIETr'O JIMITd.

— CyIecTByeT HECKOJILKO THUIIOB H CTelleHeH IyXoThl. COOTBETCTBEHHO, CYIL|eCTBYeT
MHOTO CriocoboB 00IieHHs C JIEOABMH, KOTOpPBIe IUIOXO C/bluar. Eciu Bel He 3HaeTe, KakOH
IIPe/IIOUeCTh, CIIPOCUTE Y HUX.



— HekoTopkle /01 MOT'YT CJIBIIIATE, HO BOCIIPHHUMAIOT OT/e/IbHbIe 3BYKH HellpaBH/IbHO. B
5TOM CJIy4ae roBopure HoJiee FPOMKO U UETKO, [100Mpasi OAXOASAIINYN YPOBeHE. B pyrom ciiyyae
NOHAZOOUTCA /ML CHU3WTH BBICOTY T[O/I0OCA, TaK KaK UeJOBEK YTPaTWI CIIOCOOHOCTB
BOCIIPUHKUMATh BBICOKHE YaCTOTHL.

— Yto06H! NpHB/IeUL BHUMAaHKE YeI0BeKa, KOTOPBIH IVI0X0 CJIBIILINT, HA30BHTe ero 110 MMeHH.
Ecim oTBeTa HeT, MOXKHO CJIerka TPOHYTh UesIoBeKa WU JKe II0MaxaTh PYKOH.

— T'oBopuTe sicHO ¥ poBHO. He HY)KHO WM3/IHIIIHE IT0JUePKUBATEL UYTO-TO. KpruaTh, 0cobeHHO
B yXO0, TOXe He HaJlo.

— EQH Bac mpocsT MOBTOPUTH UTO-TO, IOMPoOyiiTe nepedpa3supoBaTh CBOe MPeAI0KeHHe.
Hcronb3yrTe >KeCThl.

e Y6e,q1zrrec1=, yTO Bac roHsyM. He cTecHsiiTech CIIDOCHUTH, ITOHAJI JIKX BAC COﬁECE,Z[HI/IK.

— Ecmu BbI coobiriaeTe nHGOPMaLIHIO, KOTOPasl BK/IIOUaeT B cebs HOMEep, TeXHUUECKUH WK
JPYTOH C/IOKHBIM TEPMUH, a/IPEC, HAITUIIIUTE ee, COODIITe 10 (aKCy WK 3IEKTPOHHOM ITOUTe WA

JIF0OBIM ODYTUM CHOCOGOM, HO TaK, yTO0OBI OHA ObL/Ia TOYHO ITOHSTA.

— EQmH cyijecTByrOT TPYAHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCHTE, He OyZeT JIM IpoIe
TIEPEITUCHIBATECS.

— He 3abbmBaiiTe 0 cpefie, KOTOpas BaC OKPY)XaeT. B GO/BLIIMX WIM MHOTOIOAHBIX
TIOMeIIeHUSIX TPYSHO OOIIATCS C JIFOAbMH, KOTOPBIE IVI0XO0 C/IBIIAT. SIPKOE COJIHIIE H/IH TEHB TOXKE
MOryT 6bITh Gapbepamu.

— OueHb YacToO IVIyXuWe JIFOAM HCIOMB3YIOT SI3BIK >KecToB. Ecim BeI oOljaeTech uepes
IlepeBolUMKa, He 3abyabTe, uTO 0Opal(aThCs HAZ0 HEIOCPEJCTBEHHO K COOecelHHKY, a He K
I1ePEeBOUMKY.

— He Bce /oy, KOTOpEIE IUIOXO CJIBIIIAT, MOT'YT UMTAaTh IO rybaM. Bam Jyulie BCero
cripocuTsb 06 3TOM Ipu nepBoit BeTpeue. Ecmu Bamn cobeceHUK 06/1a1aeT STHM HABBIKOM, HYIKHO
cobumoiaTh HECKOIBKO BaKHBIX TMpaBWI. [[OMHWTE, UTO TOJBKO TPU W3 [ECATH CJIOB XOPOIIO
TIPOUHTBIBAIOTCS.

— HyxHo cmoTpeTs B /ui0 co6eceHUKY U TOBOPHUTH SICHO M MeJJIEHHO, HCIT0/Ib30BaTh
rpocThle (passl 1 u3beraTb HeCYIIECTBEHHBIX CJIOB,

- HY)KHO HCII0/Ib30BaThk BEIDAXKEHHE JIMIld, JKEeCThI, Te/IOABIDKEHHA, eCJIM XOTHUTe
IIOAUEPKHYTH WIH IIPOACHUTE CMBIC/ CKa3aHHOIO.

VI. Ilpaewnia sTuKeTa npu 06MeHNH ¢ MHBA/THaMH, MMEIOLIMMH 3aiePXKXKY B Pa3BUTHH
U npo0/ieMbl 001eHHs, YMCTBeHHbIe HapyIIeHHUs:

— Hcnomnb3yiiTe JOCTYIIHBIN S3bIK, BBIp&KaUTeCh TOYHO U 110 Jefy.

—  W36eraiiTe C/I0BECHBIX IITAMIIOB U 06Pa3HbIX BEIPa’KEHHUH, €CJ/IA TOJILKO BhI HE YBEPEHbI B TOM,
yTO Ball cobeceHUK C HUMH 3HAKOM. .

— He roBopure cBricoka. He nymaiite, UTO BacC He IIOAMYT.

— T'oBOps 0 33/1auax WK [TPOEKTE, PACCKa3RIBAMTE BCe «I10 IIaraM». Jlaiite BaieMy cobeceJHUKY
BO3MOYKHOCTB OOBITPaTh KaK/bIH IlIar [IOCAE TOT0, KaK BbI O0BACHIIHA EMY.

— Hcxopute u3 TOro, UYTO B3POC/ILIA YeIOBEK C 3a8Z€P’KKOM B Pa3sBUTHH UMEET TAaKOM JKe OIBIT,
Kak U JIF000# Jpyroi B3pOC/IbIN Ue/TOBEK.

— Ecm Heo6x0AKMO, HCITIONB3yHTe WITIOCTPalvy Wwin dpoTtorpaduu. BypTe TOTOBEI IOBTOPUTE
HecKoJIbKO pa3. He caaBatiTech, eciii Bac C ITepBOrO pa3a He ITOHSUIH.

— OG6paujafTecs € UeJI0BEKOM C IIpobIeMaMy pa3BUTHS TOUHO Tak Ke, KaK BbI ObI 06paIjaucs C
mobeM apyruM. B Gecene obcyxnaiiTe Te yKe TeMbl, Kakue BBl 06CyKzHaeTe C JDYTHUMH JIEOJbMH.
Hampumep, IUlaHel Ha BbIXOJHEBIE, OTIIYCK, IIOrofa, IociaenHue cobbITHs, obparraiitecs
HeI0Cpe/ICTBEHHO K UeJIOBEKY.

— TIlomHuUTe, YTO JIFOU C 33JePXKKOM B Da3BUTHU JeeclioCODHBI W MOIYT IIOJIIHCHIBATBH
JIOKYMEHTBI, KOHTPaKTBI, T0JIOCOBAaTh, IABaTh COIVIACKE Ha MEAUIIMHCKYIO ITOMOILb U T.J.



VII. TlpaBunia 3THKeTa NpH 00IIeHNH C MHBA/INJAMH, HMEIOIHMHU
MCHXHYeCKHe HapymIeHus:

— Ilcuxuyeckyue HapylleHMs — He TO JKe Camoe, UTO MpPOG/JeMsl B pasBUTHM. JIHOAU C
TICHXMYECKMMH  IpO0/eMamMy  MOTYT —HCIIBITBIBATB  9MOLMOHATBHEIE —DACCTPOMCTBA WM
3aMEIIaTe/IbCTBO, OC/IOKHAIOLINE UX KU3HB. Y HUX CBOM 0COOBIN U M3MEHUMBBIHA B3IJIS Ha MUD.

— He nHago Aymats, 4TO JFOAM C NCHXMYECKUMH HapyIUEHHUsMH 06S3aTebHO HYIKIAIOTCSA B
AOTIO/THUTE/ILHOM ITOMOLLM U CIIeLMaIbHOM 00palljeHHH,

— OGpaaiiTech C MOABMH C [CHXUYECKMMH HapyIIeHHAMH KakK C JIMUHOCTAMHA. He HY’KHO
Ae/aTh MPEeX/IeBPeMeHHBIX BBEIBOZIOB HA OCHOBAHMH OITbITA OOIIEHHS C APYTHMH JIFOLLMU C TaKOH
ke (opMOH UHBATHAHOCTH.

— He crepyer fymars, 4T0 /MoK C ICHXHYECKUMH HApYILEHWAMH 60/lee PYTHX CK/IOHHBI K
HaCWIHio. 3To Mu@. Ec/m Bel Apy»Kemo6HEL, OHU 6yAyT UyBCTBOBATE Cebst CIIOKOHHO.

= HeBepHo, 4uTo /oM C NCUXMUECKUMH HapYIIEHUSMU MMEIOT NIPO6/IeMbl B TIOHUMAHHH WIN
HIDKE M0 POBHIO MHTE/UIEKTa, UeM GOMBIIMHCTBO JIofeH. EC/iv uesioBeK, MMEoNi ICHXITUeCKHe
HapyIIeHHs], PACCTPOEH, CMPOCHUTE €ro CIIOKOMHO, YTO BbI MOXKETe CAe/aTh, yTo6bl moMous emy.He
TOBOPHTE PE3KO C Ue/I0BEKOM, UMEIOIIMM IICHXHUYeCKHe HapyLIeHuUs, JaXe eC/Id § BaC eCThb /IS 3TOr0
OCHOBAaHMSI.

VIIL. IlpaBuna 3THKeTa PH 0GIIeHUH C MHBAIH/O0M, HCIBITHIBAOIAM 3aTpyAHeHUs B
peumn:

— He wnrHopupyiiTe jozel, KOTOPHIM TPYZHO [OBOPHUTB, MOTOMY YTO IIOHSTb HX — B BAlllUX
UHTepecax.

— He mnepeGuBalite ¥ He mONpaB/IiTE UeNOBEKAa, KOTOPBIA HCIIHITHIBAET TPYZAHOCTH B DEYH.
HaunHaiiTe roBOPUTH TOJTBKO TOI/A, KOI/A YOeUTeCk, YTO OH YrKe 3aKOHUM/I CBOKO MBIC/b.

— He merraliTecs yckopute pasroBop. ByzbTe TOTOBBI K TOMY, UTO PasrOBOP C UEIOBEKOM C
3aTPY/JHEHHOM peyblo 3aiiMeT y Bac Gonble BpemeHW. EC/u BBI CriemmrTe, /Iydile, H3BHHMBLIHCE,
LOroBopUTLCs 06 0BIIEHHH B IPYTOe BpeMs.

—  CmoTpuTe B Lo cobeceJHUKY, IO/ iepyKUBaliTe BU3yaIbHbIH KOHTAKT. OT/aiTe 3Tk Becene Bce
Ballle BHUMaHHe,

— He nymaiire, uTo 3aTpy/jHEHNS B peUr — IOKa3aTe/Ib HU3KOTO YPOBHS MHTE/UIEKTA UeIoBeKa,
—  Crapa¥iTecs 3a/jaBaTh BOIIPOCHI, KOTOPbIE TPeGYIOT KOPOTKUX OTBETOB MM KUBKA.

— He mpuTBOpsiiiTeCh, ec/i BbI He TOHSIIH, YTO BaM cKasam. He crecHsiiTecs mepecrpocuts. Eciu
BaM CHOBa He y/]a/I0Ch IIOHSTh, [TOIIPOCKTE IIPOM3HECTH CJIOBO B 60Jiee MeZJIeHHOM TeMIle, BO3MOJKHO,
o 6ykBam. ,
—  He 3a6biBaiiTe, uTo uenoBeKy C HapyIIIEHHOR PEULIO TOXKE HY)XHO BhICKa3aThes. He mepe6usaiire
€ro u He nogassiTe. He Toponure rosopsiero.

— Eom y Bac Bo3HHKaOT mpo6rembl B -OOILIEHHH, CIPOCHTE, He XOYeT JIM Ball cobecenHHK
HCTI0/Ib30BaTh APYrOM CrIocob HarMcaTs, HaleyaTaTh.
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